
Dear Rich, 
 
Now that my family has had a few months to settle into our new home, I wanted to send a 
letter of thanks to you and your colleagues at Kuhn’s brothers.  We are extremely 
satisfied with our new log house, and working with you was a pleasure. 
 
Everyone who sees our house either in person or in pictures is impressed by both its 
beauty and its quality.  The house looks and feels extremely solid.  It smells great too! 
The materials that came in the package were high caliber.  As promised, extra lumber 
was sent just in case it was needed.  For the most part it wasn’t; I easily have enough 
building materials left over to frame out my basement and build a shed!  We compared 
many companies, and are very happy with the package and support provided by Country 
Log Cabins/Kuhns Bros. Log Homes.   
 
There is no doubt that building a custom home can be a stressful endeavor.  There is a lot 
of information to wade through, and a seemingly endless series of decisions that must be 
made.  However, at our very first meeting and throughout the entire process you provided 
expert navigation.  We appreciated your advice, your honesty, and the clarity of your 
communications.  I could always depend on you to get back to me right away with any of 
our questions..   
 
Please feel free to share my comments and contact information.  I would be happy to 
speak with any of your potential clients. 
 
 
Most Sincerely, 
 
Tom Byrne, Ph.D., BCBA 
 
 
 
 


